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MR. MURAD: Today is January 17, 2002. The 

time is 0800 hours. My name is Murray Murad of 

the Fire Department of the City of New York. I'm 

conducting an interview with the following 

individual. 

Q. Please state your name, your rank and your 
command please? 

A. Paramedic Abril, Battalion 49. 

Q. This interview is being conducted at 
Battalion 49 in Astoria station. This is regarding the 
events of September 11, 2001. Would you please give us 
your perspective on that day, on what happened on that 
tragic day? 

A. We were working. We started to work at 8 
o'clock. We got a job for an OB comp, somewhere in 
Astoria, and we went to aid, to help one of the BLS 
units here, I think it was 5 Adam, with a patient. We 
ended up going 82 to Elmhurst. 

When we were 81 at Elmhurst, we received -- 
the guy on 6 Zebra told us that we were assigned to the 
World Trade Center, because a plane had hit one of the 
buildings. I didn't believe it to begin with and I 
told Carlos that we had to go to the World Trade Center 


because there was a plane that crashed into the 
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building. 

We took off 63 from Elmhurst. We went down 
Woodside Avenue to Queens Boulevard and took the 
Midtown Tunnel through. 

Q. Just one question. Sorry to interrupt you. 
Who was your partner on that day? 

A. Carlos Lillo. 

Q. Carlos was your partner? 

A. We went down to the Midtown Tunnel, but at 
that point, there was only one plane had hit one of the 
buildings and the other one was still intact. So we 
went out to the other side in Manhattan. We went 
across 34 Street to Tenth Avenue. We went down Tenth 
Avenue and we took Broadway, West Broadway down to the 
World Trade Center. 

We were stopped at West Broadway and Vesey by 
one of the Lieutenants there, he told us to bring our 
vehicles around to where everybody was staging. 
Instead the staging of the vehicles took place at 
Washington and Vesey. 

At that point is when Carlos took his gear 
and said well, I'm going to go ahead and go to triage 
while you park the vehicle. We didn't Know -- it 


looked serious, but we didn't know it was so 


R. ABRIL 


traumatic. 

I parked my vehicle. I asked the Lieutenant 
if I should leave the keys. He told me no, just to 
stay by the vehicle, but there were plenty of people 
pulling me aside to help them out. I remember a lot of 
leg fractures and extremity fractures. I found myself 
triaging people. Many of the Metro Care ambulances 
were sent away with patients, but I mean, when the 
Lieutenant disappeared, there was nobody else at the 
triage where they had parked all the vehicles. There 
was nobody else there. 

The initial collapse, not the actual 
collapse, but the top part of the building collapsed on 
top of these firemen and cops on West Broadway and 
Vesey as I was walking towards the building. I was 
unable to make it any more, because there was a lot of 
dust. 

We witnessed a lot of stuff. We witnessed 
people falling off the buildings. We witnessed a lot 
of firemen dying from the initial collapse. You know, 
all this time Lillo was trying to get to me. He got on 
the TAC two channel on the radios. He told me that he 
was on West Broadway in the middle, between World -- I 


think it was 6 World Trade Center and the north tower. 
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That's when he told me to come over and meet 
him, so what I did was I went around 6 World Trade 
Center to try and meet him and at that point is when 
the north tower collapsed and I couldn't make it there 
any more. 

On the way back, again, a lot of people were 
pulling at me, telling me to help them and I got some 
of these people in the ambulance. I kind of drove up a 
couple of blocks, I think it was Warren Street, I see 
it now. I think it was Warren Street, where I stopped 
and let them out and then I went back trying to look 
for my partner, but I found myself picking up more 
people and putting them again on Warren Street. 

Then I went back a third time. Then I found 
myself stuck treating an old lady that was ina 
wheelchair with her daughter I think it was. I tried 
to -- wheel her back to the ambulance. On the way back 
to the ambulance, I met up with a couple of other 
paramedics that they said they were from the Bronx. We 
were trying to -- it was all chaos. We didn't know 
what to do, where to go, so between the three of us, we 
kind of got together and tried to get some of these 
people out. 


Finally again, put some of the patients in 
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this ambulance. I think it was when the south tower 
collapsed is when we took our last set of people, but 
it was some of the parking police department, those 
people that give out the tickets. The last three that 
I took out with these paramedics and we took them out 
to, I think it was Canal Street or one of those 
streets, about 10 blocks away from the actual site. 

I went back, but at that point I couldn't go 
back any more, because it was too much dust. It was a 
lot of smoke and actually there was a lot of people 
that needed help. I couldn't go back. 

My main concern was to get my partner. I 
couldn't find him. I kept saying if anybody saw him, 
but I guess everybody was busy. 

Q. Did you happen to find out where Carlos' last 
location was where he was operating at? 

A. Physically I didn't go. I couldn't get there 
because of what I just said. But he told me it was 
between the building that we initially saw. He told me 
between the two buildings, come into the north tower, 
and that's what I was trying to do. So I figure he was 
between the 6 World Trade Center and the north tower. 
Somewhere around there. 


Like I said, there was 3 collapses. The 
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first one that the top of the building collapsed. I 
see here is the northeast plaza building. That 
building collapsed first. 

Q. That was the south tower? 

A. Yes, that would make it the south tower, 
yes. So the top of that building collapsed. Like I 
said, I witnessed 5 people got killed there. Then it 
was too much dust. That's when I think I saw Captain 
Rivera there too. I asked him if he had seen my 


partner and he said listen, I'm going to go back in 


there. 
Q. Who was that, Captain Rivera? 
A. Yes. 
Q. Joseph Rivera? 
A. Yes, JR. 


Q. Okay, JR, fine. 

A. I told him listen, I'm missing my partner. 
We got separated for some reason and I need to go 
back. I need to find him. He says don't worry about 
it. I'm going to go back in. You take care of these 
people and I will go back in and find him. He did. He 
went back in. That was about it. 

When we were -- they didn't let us go to 


Citywide. They told to us stay on Queens west. The 
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reason how I know that is because there was a lot of 
traffic and I remember in all the chaos, I wanted to 
make sense of why people were still going to Rikers 
Island. Why are people still going to minor injuries 
when we need a lot of help here. 

I remember listening to the radio, to all the 
normal traffic that you would have, when I know these 
people would need help. When the initial collapse 
happened, all my masks ran out. I had like 20 of those 

-- I think they are class A or class one masks that we 
always carry. But I gave them out and as soon as -- 5 
minutes they were all gone. I remember keeping, I said 
listen, I got only two left. I had one for myself and 
one for my partner. I can't gave give them away any 
more. Then I remember getting on the radio and saying 
listen, can somebody bring some masks, because I need a 
lot of masks over here. 

That was about it. When I turned around and 
I tried to help these people before the north tower 
collapsed, the first big collapse, we were helping 
-- we were at, I think the American Express building. 
We had people that were burnt. We had people that had 
fractures and other people with psychological type of 


problems. We had staged them there, because there was 
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really no control over anything at that point. That's 
when the north tower collapsed. It was when I heard 
Mayday, Mayday. Some of the firemen that were running 
back were telling us run, run, run. We started to run 
and now that I think about it, some of these people 
with fractured limbs, they kind of took off running. 

That's it. Then after that, we just started 
to drive and we started to treat these people and I 
lost my partner. That was it. 

Q. Is there anything else that you would like to 
add or that you can think of? 

A. About the whole thing? 

Q. Yes. Personal stuff. 

A. At that point, what I didn't understand was 
why is it that we were triaging people on the first 
floor of this building that has a plane on top. I 
couldn't understand that. When I had a chance to walk 
in to see what was going on, there were actually close 
to 5 DOAS on the street. Some of them had no legs, 
some of them that had no arms. There was a torso with 
one leg, with an EMS jacket on top. I guess somebody 
wanted to just cover it. There was a fireman that had 
been hit by a body. I really didn't understand why is 


it that we were triaging people on the first floor 
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instead of going somewhere else. 

What else did we do? Then after that 
everything came down and we were away from the dust 
cloud and everything, we were somewhere around, I think 
it was West 23 Street, somewhere around there. You 
could still smell the dust and smoke and we just wanted 
to come back. We kept going back, but at one point it 
was useless because most of the people that could get 
out were already walking back and there wasn't too many 
people other than the regular hysterical people, there 
was no really injuries. 

Other than -- maybe we treated a couple of 
eyes injuries, cops that were coming out. There was 
one cop that was actually crying blood. There was 
blood dripping down from his eyes and later I found 
out, the doctor explained to me that when you get 
concrete in your eyes it becomes rock and when you 
close your eyes, your cornea, your eye is bleeding. So 
I guess -- we just flushed the eyes and they kept 
going. 

That's pretty much it. 

MR. MURAD: Paramedic Abril, I would like to 

thank you for this interview. The time now is 015 
hours. This concludes this interview. Thank you 


very much. 


